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Snapdocs enables perfect closings at scale.
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Snapdocs solves fragmentation with a connected 
platform for all participants
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Every participant ultimately benefits 
from a perfect closing experience

Borrowers
Empowered & in control of their closing

2M+ 
transactions / year

100+ 
Lenders

50k 
Settlement 

Offices

140k+ 
Notaries

#1 
Market Share in 

eClosings*

#1 
In Lender 

Satisfaction*

#1
In Lender 
Loyalty*

Lenders
Plug into one network to remove the complexity

Settlement
Streamline all closings & schedulings

Notaries
Maximize their signing opportunities

Secondary Market
Have full confidence the quality of their loans

Source: Stratmor
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Fewer Closing Errors
Previewing docs prior to wet-signing appointment allows 
borrowers to catch errors ahead of time
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Improved Borrower Experience
Borrowers nowadays are expecting a digital experience.  
By being able to offer digital closings and eSigning – you’ll 
have an advantage over your competitors who CAN’T offer 
this service.
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More Referrals
By streamlining the experience through technology and a 
shortened wet-signing appoint ; there’s an increased 
opportunity for referrals
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Faster Closings
The most effective ways to streamline closings are to 
reduce paperwork and automate manual tasks. With these 
efficiencies, you can close more home loans meaning you 
get paid sooner
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Loan Officer/Broker Benefits

Complete Transparency
With Snapdocs, you have visibility into each of your 
closings. The borrowers and you stay informed with 
automated email communications throughout the closing 
entire process
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Document Preview
Snapdocs makes the process easier by allowing you to view 
and e-sign your documents ahead of time, instead of at the 
signing table. With Snapdocs, you can fix errors, ask 
clarifying questions, and sign with confidence!
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Shorter Signing Appointments
In-person wet-signing appointments typically last over an 
hour; by Snapdocs providing the option of previewing 
essential documents and digitizing most documents, you 
can be out in just 15 minutes, keys in hand!
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Central Place For Communication
You’ll likely have a lot of questions during the closing 
process. Snapdocs provides one platform to everyone to 
communicate rather than exchanging multiple calls, texts, 
and emails.
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Increased Security
Snapdocs offers several security benefits; digitizing 
documents can result in tamper-evident technology that 
tracks users’ actions, knowing who is viewing them and 
when they are signed.
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Reduced Signing Errors
With Snapdocs, signing errors are reduced, avoiding 
funding delays or follow-up appointments needed to fix 
these issues. When borrowers complete a Snapdocs 
Closing, they can feel confident signing.
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Good For The Planet
Wet closings consume over 960,000,000 pieces of paper each 
year, translating into 1,200+ acres of trees, excluding the 
added emissions of printing and shipping documents; hybrid 
closings eliminate 70% of paper used during closing.
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Borrower Benefits



Hybrid Closing
How it works

Wet Hybrid Hybrid w/ eNote eClose RON

Borrower 
previews and 
eSigns documents

Snapdocs Ai 
classifies, splits and 
tags documents for 
signature

Settlement sets 
appointment, 
downloads wet sign 
docs and checks for 
eSignature

Snapdocs combines 
documents into a 
completed funding 
package and returns to 
eFolder in Encompass

Settlement uploads  
wet signed 
documents to 
Snapdocs

15-minute wet 
signing 
appointment

Closing documents are ready 
and pushed to Snapdocs via 
lightweight integration

Closing documents are ready 
and pushed to Snapdocs via 
lightweight integration



Additional Details

● Snapdocs will process the closing package in under 1 hour, with most 
being completed in 25 minutes.

● Snapdocs uses two-factor authentication so borrowers never have to 
remember a username or password to sign documents. 

● To ensure esigning success, Snapdocs sends email and text reminders 
to all parties before their appointment if they have not esigned. 
Snapdocs also adds a QR code on the wet document package that 
allows settlement to quickly understand if the borrower has esigned 
their documents.  If they haven't, the borrower can scan that same code 
and esign at the signing table.



Snapdocs Live Demo
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Max Closer
Closing Team

Simone Settlement
Settlement Agent

Sally Signer
Borrower

Demonstration Personas



Other Resources



Support Resources

Monday - Friday
5:00am to 9:00pm Pacific

Saturday - Sunday; Federal Holidays
8:00am to 6:00pm Pacific

833-762-7362

support@snapdocs.com



Borrower Resources

● Snapdocs Help Center
○ Help articles written to address FAQs and How-to’s

● Borrower user guide
○ An in-depth guide to help borrowers through the Snapdocs eSigning process

● Snapdocs for Borrowers (Hybrid)
○ A short video (3 mins) showing the borrower experience using a desktop device

● Snapdocs for Borrowers (eNote)
○ A short video (4 mins) showing the borrower experience using a mobile device

https://support.snapdocs.com/hc/en-us/categories/360001885313-Borrower
https://support.snapdocs.com/hc/en-us/articles/1500003263542-Snapdocs-for-Borrowers-User-Guides
https://vimeo.com/668222814/6e3faa5197
https://vimeo.com/658955803/c7540f2733


Lender Resources

● Snapdocs Help Center
○ Help articles written to address FAQs and How-to’s

● Lender user guide
○ An in-depth guide to help lenders through the Snapdocs eSigning process

● Snapdocs for Lenders
○ A short video (2 mins) showing the eSign process and informing LO’s what they 

should tell their borrowers

● Snapdocs system status
○ Keep up-to-date with the health of our systems and the services we depend on

https://support.snapdocs.com/hc/en-us/sections/360002855193-General-Guidance
https://support.snapdocs.com/hc/en-us/articles/1500007185102-Snapdocs-for-Lenders-User-Guide
https://vimeo.com/668222998/116c3d56bc
https://status.snapdocs.com/


Support Resources

● Snapdocs Help Center
○ Help articles written to address FAQs and How-to’s

● Snapdocs for Settlement
○ A short video (5 mins) showing the settlement experience

● Settlement user guide
○ An in-depth guide on how to manage your closings and ensure maximum 

efficiency of your closings using Snapdocs

● Attend 'Snapdocs Essentials for Settlement'
○ Snapdocs Essentials for Settlement is a 30-min webinar hosted bi-weekly by 

Snapdocs. It provides an in-depth look at the borrower and settlement 
experience

https://support.snapdocs.com/hc/en-us/sections/360003893293-Settlement
https://vimeo.com/513476547/8bbb4a7131
https://support.snapdocs.com/hc/en-us/articles/1500003426681-Snapdocs-for-Settlement-User-Guide
https://snapdocs.zoom.us/webinar/register/WN_SY6oxC_eSr22XOEfI5X9hw


● Once the closing package is prepared, 
borrower’s receive an email from 
Snapdocs to access, preview, and 
eSign their closing package.

● Borrowers can download a copy of all 
of their closing documents for their 
records after the signing appointment 
and the post closer marks it as closed 
in Snapdocs.

Borrower process

https://vimeo.com/user79032665/review/510393865/927b57304b
https://vimeo.com/user79032665/review/510393865/927b57304b


● Borrowers are sent an email to preview and 
eSign documents as soon as they are ready 
in Snapdocs. They can esign anytime before 
their signing appointment. 

● Reminders are sent to borrowers 3 hours 
prior to the signing appointment.

● Snapdocs will automatically add a cover 
page with a QR code (and URL) to the wet 
sign package, which allows the signing 
agent and/or borrower to scan and see the 
eSign status for that closing. 

● Borrowers are sent automatic eSign SMS 
reminders if they have not signed as well 
the day of the signing appointment.

Ensuring Borrower(s) eSign



Settlement Job Aide

Set the Appointment

Set the Signing Appointment details 
within Snapdocs by clicking the “Edit 
appointment” button and entering the 
Signing Appointment Date and Time 

along with the Signing Location

Ensure eSigning is Complete

Ensure the borrower(s) has completed 
eSigning by referencing the 

Consumers Panel 

If the borrower hasn’t completed 
eSigning you will also see a message 
of “Hasn’t eSigned” under the “eSign 
Status” section in the the Tasks Panel, 
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If the borrower hasn’t eSigned, you 
can trigger an eSign reminder either 

via email or text.  Or you can scan the 
QR code on the wet sign package… for 

more information see next slide!

4 SIMPLE STEPS TO A SHORTENED WET SIGNING APPOINTMENT



Print the Slimmed Down 
Closing Package

Download the Wet Sign Package prior 
to the Signing Appointment

Settlement Job Aide

Scan and Upload Signed 
Documents

Once you’ve completed the wet 
signing appointment, make sure you 
upload the wet signed documents 

back into the Snapdocs portal under 
the “Upload Signed Documents” 
section in the Documents Panel
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4 SIMPLE STEPS TO A SHORTENED WET SIGNING APPOINTMENT



● Each wet sign package contains a cover 
page with a QR code and a URL 

● When scanned/entered, it will allow you to 
see if the borrower has esigned  

● If they haven’t, the borrower can scan the 
code or enter the URL and sign right there 
at the table!

Settlement Job Aide
QR Code eSign confirmation



Example: Closing Quality Control on Completed Package


