
One-Click Dual AUS will provide you the ability to run an application through both systems and quickly identify which one 
works best for the customer.  Users are also able to order credit and import liabilities as part of the process, streamlining this 
experience for users. After completing an AUS order, the TPO can also indicate to the lender which AUS provider is preferred.  
Additionally, users can order credit without placing an AUS order from the same location 

To Order Underwriting Results from DU and LPA Simultaneously: 

1 From a loan in TPO Connect, select Dual AUS from the left navigation menu. 

2 Click Order Underwriting. 

3 Click Proceed to Order Dual AUS. 

4 On the Order Credit Report screen, enter any missing credit details, report details, 
and provider details and then click Next. 

5 Once credit order is complete, review the liabilities and select either Skip to skip the 
liability import options, Delete Existing and Import New Liabilities to replace liabilities 
on the loan with the liabilities on the credit file, or Append Liabilities to append the 
liabilities from the credit report to the existing liabilities on the loan. 

• If you are importing liabilities, a summary of the imported liabilities is displayed.
Review the summary, and then click Next.

6 On the Order Underwriting screen, review the DU Underwriting Details section and 
the LPA Underwriting Details section, provide any missing information, and then 
select Submit. 

Once the order is complete, the results are displayed on the Dual AUS page on the Fannie 
Mae / DU and Freddie Mac / LPA cards. 
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7 To view the details of the report, select the Certificate Details  icon. 

• Note: If you are not currently using the Cloud Viewer (the document viewer
created by ICE Mortgage and introduced with the Encompass 20.2 Major Release
in November 2020) and have document conversion enabled, the user will receive
the message below. The user can view the report on the Documents page.

8 To indicate a preferred AUS provider to the lender, select the provider from the 
AUS Preference field.  

To Order Underwriting Results from DU Only: 

1 From a loan in TPO Connect, select Dual AUS from the left navigation menu. 

2 Click Order Underwriting. 

3 Click Proceed to Order DU. 

4 On the Order Credit Report screen, enter any missing credit details, report details, 
and provider details and then click Next. 

5 Once credit order is complete, review the liabilities and select either Skip to skip the 
liability import options, Delete Existing and Import New Liabilities to replace liabilities 
on the loan with the liabilities on the credit file, or Append Liabilities to append the 
liabilities from the credit report to the existing liabilities on the loan. 

• If you are importing liabilities, a summary of the imported liabilities is displayed.
Review the summary, and then click Next.

6 On the DU Underwriting Details page, review the details, provide any missing 
information, and then select Submit. 
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7 Once the order is complete, the results are displayed on the Dual AUS page on the 
Fannie Mae / DU card. 

8 To view the details of the report, select the Certificate Details  icon. 

• Note: If you are not currently using the Cloud Viewer (the document viewer
created by ICE Mortgage and introduced with the Encompass 20.2 Major Release
in November 2020) and have document conversion enabled, the user will receive
the message below. The user can view the report on the Documents page.

9 To indicate a preferred AUS provider to the lender, select the provider from the 
AUS Preference field. This entry is recorded to Encompass field TPO.X119. 

To Order Underwriting Results from LPA Only: 

1 From a loan in TPO Connect, select Dual AUS from the left navigation menu. 

2 Click Order Underwriting. 

3 Click Proceed to Order LPA. 

4 On the Order Credit Report screen, enter any missing credit details, report details, 
and provider details and then click Next. 

5 Once credit order is complete, review the liabilities and select either Skip to skip the 
liability import options, Delete Existing and Import New Liabilities to replace liabilities 
on the loan with the liabilities on the credit file, or Append Liabilities to append the 
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liabilities from the credit report to the existing liabilities on the loan. 

• If you are importing liabilities, a summary of the imported liabilities is displayed.
Review the summary, and then click Next.

6 On the LPA Underwriting Details page, review the details, provide any missing 
information, and then select Submit. 

7 Once the order is complete, the results are displayed on the Dual AUS page on the 
Freddie Mac / LPA card. 

8 To view the details of the report, select the Certificate Details  icon. 

• Note: If you are not currently using the Cloud Viewer (the document viewer
created by ICE Mortgage and introduced with the Encompass 20.2 Major
Release in November 2020) and have document conversion enabled, the
user will receive the message below. The user can view the report on the
Documents page.

9 To indicate a preferred AUS provider to the lender, select the provider from the 
AUS Preference field. This entry is recorded to Encompass field TPO.X119. 
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menu and change the option to read “Select One” this will pull up the GMFS pricing 
for both loan programs.  
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To update Product and Pricing: 

1 From a loan in TPO Connect, select Product and Pricing, the system will automatically 
update the AUS findings to the last ran Engine.  Dual AUS pulls DU 1st and then runs 
LP.  If both engines run then LP will be listed in the AUS Findings Engine.  If you would 
like to see pricing for both Fannie and Freddie then you will need to drop down the 




