
• Now What?
• If you see additional “Frozen Alerts” returned, this means there is credit activity for the 

borrower. Since their credit is frozen the specific details are not provided.

• UDM Detailed Report will reflect a “Frozen Account” status

• NOTE: Even though the borrower’s credit is frozen, monitoring will continue. 
However, for any credit activity during the freeze, specific details are not disclosed by 
the bureau.

• What will I see in DRIVE?
• Condition 9007 will present

UNDISCLOSED DEBT MONITORING: FROZEN ACCOUNTS



• What do I do Next?
• Work with the borrower to lift the freeze.

• For any credit activity completed AFTER the freeze is lifted, those alerts will be returned 
in DRIVE with the full details.

• If there was credit activity PRIOR to the freeze being lifted and you need to see those 
details, you’ll need to stop monitoring on that borrower and reorder UDM. See below 
screenshots showing this process.

• NOTE: Condition 9007 will remain on the DRIVE report even if the freeze is lifted.






